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OVER A YEAR INTO THE PANDEMIC: NOT GREAT, NOT TERRIBLE
Lockdowns have persisted into 2021 as COVID-19 infection rates surge in some countries despite the vaccination
rollout. Prospects for the summer season are mixed. While Europe works to overcome hurdles relating to vaccine
side effects and supply shortages, innoculation programmes are still expected to accelerate over the summer,
bringing down COVID-19 cases and raising hopes of easing restrictions.

COUNTRIES ARE STILL RECORDING MAJOR DECLINES IN VISITOR ARRIVALS, WITH MANY EXCEEDING
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Lost Summer Scenario:
Domestic Travel Opportunity

Industry Performance
Global RPK volumes were 75% lower based on year-to-date
data to February compared to the same period of 2019.
In January, there was a 72.2% fall in RPKs versus January 2019.
Europe suffered the steepest decline in RPKs (-82.8%). As
expected, domestic travel routes have been affected less than
international travel.

Last summer saw a high degree of domestic substitution: as a
share of total travel within European destinations, domestic
travel jumped from 55% in 2019 to 69% in 2020.
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Annual International Air Passenger Growth

Across Europe, while all sub-regions can expect to see some
uplift in domestic tourism in 2021 relative to the baseline, in
all cases this uplift would be insufficient to offset any
corresponding declines in inbound travel.
Traffic data for March is 68.9% lower than in 2019. This
suggests an uptick in March compared to February (-70.9%).

According to ACI Europe, over the first nine months of 2020
over 6,000 routes that existed pre-Covid-19 remained ‘unused’.

The impact of more severe restrictions would be most stark in
Southern and Mediterranean Europe, since these destinations
tend to be more reliant on inbound travel. While, Central and
Eastern European destinations would see the smallest impact.

Inbound vs domestic nights impact by region, 2021

European hotel occupancy remains significantly lower
compared to Q1 2020, registering a 51.8% decline. Combined
with a relatively steep fall in average room rates of 28.5%, this
has resulted in a decline of RevPAR of 65.6%.
Actual levels of occupancy across Europe varied from 36% in
Turkey to less than 7% in Slovakia.
Global Hotel Performance

Romania, Germany, Poland, Finland and Sweden are the only
destinations which could fully offset inbound declines through
higher levels of domestic travel activity.

Destinations with greatest domestic opportunity

European short-term rental reservations have recovered to
-43% of 2019 levels during the first quarter of 2021, but still
constitute the least significant world-regional recovery, with
Italy and Spain in particular dragging year on year reservations
down.

COVID-19 Significantly Influenced Demand in Key Overseas Markets
The Netherlands experienced a 100% loss in
both visitors and nights from Canada
Iceland (-99%), Slovakia (-99%) and Poland (-98%)
were among the destinations with the steepest
declines. Montenegro had the smallest fall in
arrivals, resulting in a moderate decrease of 46%
in Canadian visitors over the two-year period.

There are indications that pent-up demand in Russia is high
ForwardKeys data suggests a strong rebound for
Russia’s domestic tourism in 2021. However, this
demand is not yet reflected in international travel as
the majority of reporting destinations saw arrivals
decline by more than 90%. Turkey (-26%) and some
of the Balkan countries have proved exceptions.

Chinese domestic travel had been recovering, but
IATA reports a marked fall in traffic within China
during the traditional New Year travel period
Countries such as Slovakia, Iceland, Austria,
Hungary, Croatia, Portugal, Finland and Switzerland
have lost between 98% and 100% of Chinese visitors.
14 out of the 24 reporting countries saw
arrivals from the US fall by over 90%

Bulgaria (-40%) saw the smallest decline in
US visitors. Over the two-year period Bulgaria
was among the softest of declines in US
visitors, falling by only 39%, compared to 88%
in Croatia and 96% in Spain.

There is very little sign of an upturn in outbound
Japanese travel to European destinations
The Netherlands (-100%) experienced the largest
fall in visitors from Japan. Iceland, Lithuania,
Spain, Latvia, Croatia, Austria, Portugal, Monaco
and Poland all recorded falls of over 98%.
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Montenegro (-38%) saw the smallest decrease in
Indian arrivals
All other countries experienced steep declines in
Indian visitation. Of these, Sweden (-51%) and
Bulgaria (-53%) were the most moderate. Over
the two-year period, Bulgaria has experienced a
53% decline in Indian arrivals, with Serbia also
performing reasonably well.
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